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INTRODUCTION FROM OUR
CATHOLIC SENIOR EXECUTIVE LEADER
“I am very proud to be the Catholic Senior Executive Leader of Our Lady of the Magnificat Multi-Academy
Company. We are a growing family of schools within the Archdiocese of Birmingham, currently a Multi-Academy
of 12 schools across Warwickshire and Worcestershire, growing to 24 schools by April 2023. This will provide an
opportunity to create new ways of working as people from across different schools with unique skills and a wide
range of experiences come together to provide the highest quality of education for every child and young person
we serve.
Everything we do aims to improve the lives and futures of our children. As a group of Catholic schools, we nurture
every aspect of a child’s development. Our pupils’ mental and physical health are as important to us as academic
excellence. We ensure that all our pupils have access to first class teaching as well as opportunities to develop
spiritually within a faith community.
We are seeking a dynamic, highly committed individual who is passionate about technology and the role it plays in
supporting and enhancing teaching and learning. Reporting directly to the the Head of Communication and IT, it's
a very exciting time to join the Leadership Team at Our Lady of the Magnificat Multi-Academy Company as we
aim to become the highest performing Multi-Academy in the country.
If successful, you will be joining the multi-academy at an existing period of growth and development and it is
essential that you are resilient in the face of challenge and able to work at pace to effect lasting improvements for
the children in our care. We believe, that for the right candidate, this role presents several opportunities for
individual development within a forward-looking multi-academy.
Mr. T Leverage MA (Cantab)
Catholic Senior Executive Leader (CSEL)

PAGE 3

JOB DESCRIPTION
Introduction
As a Multi-Academy, we are heavily invested in the strategic development of IT infrastructure and in ensuring that systems
and structures are fully utilised to enhance the education of students within our schools.
As the IT Services Manager, you will provide professional leadership to a team of IT technicians and have a passion for
technology. Utilising your extensive IT experience, you'll ideally have experience of undertaking and managing deployments
of technology.
This is a varied IT role working in a rewarding environment that requires the building of strong relationships colleagues inside
and outside of the organisations. If you're a person with excellent technical and problem-solving skills, have initiative, a
great communicator with a proactive attitude and ultimately get a real buzz out of going the extra mile to support people,
then you will be well suited to this role.

Key Responsibilities
Strategy and Development
Develop and Implement Multi-Academy IT policies that support teaching and learning strategies in schools.
Promote innovation in IT, by keeping up to date with the most recent technologies and advising how new solutions can
support the teaching and learning needs of schools across the Multi-Academy.
Develop standard operating procedures and ensure that guidelines are provided for staff and all end-users.
Support individual schools in the development of their IT plans, that support and enhance teaching and learning.

Leadership and Management
Line manages the IT Hub Leads and support them in carrying out their individual responsibilities.
Create and implement plans to develop the IT Team, ensuring that succession plans are in place and the needs of a
growing Multi-Academy are taken into consideration.
Facilitate flexibility within the IT Team, enabling people to work collaboratively and to support wider Academy projects.
Be responsible for own workload and professional development.
Develop and implement a Quality Assurance system across the Multi-Academy, ensuring that new technologies are
embedded, and old services are retired.
To actively inform and report on service levels, planned service outages or service level disruptions. Ensuring that serious
concerns are escalated.
Lead on the procurement, commissioning and configuration of IT systems, networks and equipment, including hardware
and software across the Multi-Academy.
Manage any out-sourced IT contracts to ensure value for money.
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IT Estate
Responsible for ensuring that all IT systems within are reliable, consistent and fit for purpose.
Ensure that interruptions to the availability of the IT environment as a result of incidents or planned maintenance are
minimised through a proactive and comprehensive focus on prevention rather than cure.
Responsible for ensuring that robust system and data back up procedures are in place across the Multi-Academy and
are tested regular through the Quality Assurance process.
Ensure that all IT systems adhere to GDPR principles.
Maintain an accurate and up-to-date hardware asset register which can be used by Executive Team to inform annual
budget.
Maintain an accurate and up-to-date software register, including license details, renewal dates and costs across the
Multi-Academy.
Monitor the implementation of policies and procedures relating to IT, especially around safety and safeguarding.
Responsibility for the technical management of the Multi-Academy websites.

Support and Training
Build close working relationships with senior leaders across the Multi-Academy and facilitate regular IT surveys to
enable appropriate training and support to be put in place.
Be the Multi-Academy Champion and Expert in relation to new developments in IT and surrounding legislation.
Lead on organising and facilitating training across the Multi-Academy, ensuring that feedback from schools and other
end users is taken into consideration.
Champion cloud-based solutions and create effective training plans to increase usability.

General
To uphold the Catholic Ethos of the Multi-Academy.
To uphold and actively support the Multi-Academy policies and procedures.
Ensure confidentiality is always maintained.
Comply with all statutory policies and procedures regarding child protection and safeguarding.
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Person Specification

Faith Committment

Essential

Desirable

Supportive of the distinctive nature of the Catholic
School and Catholic Education.

Qualifications
·Educated to degree level or equivalent
professional qualification

IT related Degree/Qualification
Project Management Qualification (PRINCE 2,
MSP)

Social Media Strategist

Experience
Experience of managing IT Service Delivery within
an education setting
IT literate with a working ability to use key IT
software packages to a high standard.
Experience of initiating, leading and managing
cultural change.

Experience of leading and managing large teams
Previous experience in a Teaching role.

Professional Development
Evidence of continuing professional development.
Ability to identify own learning needs and to
support others in identifying their learning needs

Content Creator

Evidence of continuing professional development
relating to Catholic ethos, mission and religious
education
Experience of working with other
schools/organisations

Graphic Designer

Skills and Abilities

Essential

Desirable

Excellent communicator
Ability to lead others
Ability to support others
Ability to build effective working relationships
and experience of developing positive
relationships with a variety of stakeholders
Excellent Organisational Skills
Ability to work under pressure and manage
competing priorities

Personal Qualities
Resilient
An excellent role model to colleagues
Act with integrity
Ability to work under pressure and manage
competing priorities
Flexible interpersonal skills
Ability to self-evaluate and reflect
Attention to details
Ability to be respectful and promote equality of
opportunity and diversity.

Content Creator

Graphic Designer

HOW TO APPLY
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The IT Service Manager application pack can be downloaded from our website,
www.magnificat.org.uk/vacancies. To be considered for this post, please refer to the relevant job description and
person specification, which you can download, and complete the CES application form with a supporting statement
as follows:
Please submit your completed application form to hr@magnificat.org.uk by 9am, 24 January 2022. Please note
we cannot accept CVs and only CES application forms will be considered.

Important note to applicants
Before completing and submitting your application form please ensure you read the Notes to Applicants and
additional documents detailed below which can be downloaded from our website
CES model documentation and guidance - Definition of a practicing Catholic and Christ at the Centre
CES Application form
Privacy notice

Further Information
If you would like the opportunity of an informal chat with our Catholic Senior Executive Leader, or for more
information, please email chorne@magnificat.org.uk to arrange a time.
References
Please ensure you include the names and addresses of two referees (one of which must be your current employer).
Applicants need to complete the consent to obtain references and recruitment monitoring form found on the
website with the application form
Referees will not be approached until you are invited to and have confirmed your attendance at interview.

The Recruitment Process
Candidates selected for interview will be contacted by telephone as soon as possible after shortlisting followed by
a confirmation email.
The Selection Process
Applicants should note that in addition to a formal panel interview, the selection process will also include a number
of tasks that reflect the requirements and seniority of the role.
Offers of appointment and Safeguarding.
Our MACs and their academies are committed to safeguarding and promoting the welfare of children, young
people and vulnerable adults and expects all staff and volunteers to share this commitment. Any offer of
appointment will be subject to satisfactory completion of all safer recruitment checks in line with the
MAC/Academy Safer Recruitment Policy, adherence to the Department for Education ‘Keeping Children Safe in
Education’ and, CES model documentation and guidance. This includes but is not limited to disqualification
policy/guidance, guidance for Governors, rehabilitation of offender’s disclosure form. Applicants must be willing
to undergo robust safeguarding screening appropriate to the post.
Key Dates
Closing date: 24 January 2022 (9am)
Interview date (provisional): 27 January 2022
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